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Introduction: Good communication skills are an essential component of physician training. Effective 
communication between the doctor and the patient leads to better compliance, better health outcomes, 
decreased litigation, and higher satisfaction both for doctors and patients. Traditional medical teaching 
imparts students with theoretical and practical knowledge of diseases process, diagnostic and treatment 
modalities but does not address communication skills, which are most essential in dealing with patients.
Material and Methods: The present randomized control study was conducted in a Medical College of North 
Karnataka. A total of 60 students participated who were randomly assigned into two groups. Attitude toward learning 
communication skill was assessed using the Communication Skills Attitude Scale (CSAS). Pre- and post-assessment 
of communication skill was done using the Kalamazoo Essential Elements Communication Checklist.
Results: All the study participants (n = 60) were 3rd-year MBBS students with the mean age of 21 ± 1.8 years. 
The CSAS median score for positive attitude was 57.5 and for negative attitude was 25 (minimum 
score = 13 and maximum score = 65). Significant difference was noted in the study group after training 
in communication skills (P < 0.01) compared to the control.
Conclusion: Adequate training in communication does improve the skills of medical students and help in 
better relationship with patients.

Keywords: Communication skills, communication skills attitude scale, Kalamazoo Essential Element 
Communication Checklist, medical students

Abstract

Address for correspondence: Dr. Rakesh K. Nayak, Department of Community Medicine, SDM College of Medical Sciences and Hospital, Shri Dharmasthala 
Manjunatheshwara University,  Dharwad, Karnataka, India. 
E‑mail: drrakeshnayak@gmail.com
Submitted: 05‑Aug‑2019  Revised: 03‑Oct‑2019  Accepted: 16‑Oct‑2019  Published: 19‑Dec‑2019

Access this article online
Quick Response Code:

Website:
http://www.ijcfm.org

DOI:
10.4103/IJCFM.IJCFM_66_19

How to cite this article: Nayak RK, Kadeangadi DM. Effect of teaching 
communication skills to medical undergraduate students: An exploratory 
study. Indian J Community Fam Med  2019;5:108-13.

This is an open access journal, and articles are distributed under the terms of the Creative 
Commons Attribution‑NonCommercial‑ShareAlike 4.0 License, which allows others to 
remix, tweak, and build upon the work non‑commercially, as long as appropriate credit 
is given and the new creations are licensed under the identical terms.

For reprints contact: reprints@medknow.com

[Downloaded free from http://www.ijcfm.org on Thursday, April 8, 2021, IP: 10.232.74.23]


